ORDERING INFORMATION

Call our Business Solutions Specialists at 1-800-862-6291 to start your order now!

SHIPPING TABLE (U.S. domestic rates) That's a quick turnaround.
$25.00 and UNEr. .. .oneieeieee et $9.95

$25.01 -$50.00. . ...t $14.95
$50.01 -F75.00. ... $17.95
$75.01 =$100.00......eiiriiii $20.95
$100.01 -F150.00. .. .uiuiririiiiiie e $24.95
$150.01 -$200.00. .. .uiuiririeiiiiie e $31.95
$200.01 -$250.00.....0iuirieiiiii e $37.95
$350.01-81,750. ...ttt 10% of total
$1,750.01-837,000. ... et 9.3% of total
$7,000.01 AN OVET .. .oevineieie e e 8.6% of total

Our shipping department works to ensure that every order arrives in perfect condition and to the level of quality you have
come to expect from Mars Direct, Inc.

For that reason, during the summer months, all orders are shipped using an overnight delivery method at no additional
cost to you. Throughout the rest of the year, we utilize FedEx 2nd day air and “Rush Delivery” to ensure that the orders

experience only a very short duration in uncontrolled environments.

Orders shipped via third party shipping will incur a handling fee.

SURCHARGES : Non-Refundable (E)

MEM’S® LOGO Set-UP....uiviiiiiiieiieiieieieieiei e $50.00 per order, up to 2 logos
Full-Color Packaging Set-Up..........ccooviiiiiiiiiiiiiii $55.00 per order
One-Color Packaging Set-Up...........ccooviiiiiiiiiiiin $35.00 per order

Color Specific message.............ccooviiiiiiiiiiiiii $25.00 per color




PAYMENT TERMS:

All orders below $750 are payable by credit card only. For any order over $750, terms (2% 10 net 30) are available upon
request pending credit approval or can be paid by credit card. Reference MY M&M’'S® Brand Store Promotional Products
Distributor Standard Terms and Conditions of Sale for more details.

DELIVERY

Full-Color Personalized Packaging: Up to 20 business days after artwork approval.

One-Color Personalized Packaging: Up to 7 business days after artwork submission and order placement.
Personalized M&M’S® (text/faces): Up to 7 business days after order placement.

Personalized M&M’S® (logos): Up to 7 business days after artwork approval.

Custom-printed tins, dispensers, candy jars and mugs: Up to |5 days after artwork submission and order placement.
Expedite orders: Contact your distributor for information.

OTHER CONDITIONS

Cancellation: Within 24 hrs of order placement.
Surcharges: Non-refundable.

Returns: Based on factory defects only.
Artwork format: Vector file (ai, eps, pdf).

SAMPLES

Send email to marsdirect@casupport.com. Sample requests cannot be taken over the phone. Imprinted samples are
random. Factory cannot promise specific imprint colors. Sample requests must include Fedex account number, name of
person placing the order and complete shipping addresses with phone and email.
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